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BBEOEHUE

JlaHHBI JOKYMEHT CO3/JaH JUIsl HCIOJb30BAHHMS B XOJ€ PErHOHAIBHOIO
yemnuoHaTa «Momnozsie npodeccuonansy (Worldskills Russia) mo xommerenimn
AnmMuHucTpupoBanue otens (57) ¢ 1eablo NOArOTOBKM KOHKYpCAaHTa, a TakXKe s
UCIIOJIb30BAaHUSI BO BpeMsi KOHKypca B KadyeCTBE CIPAaBOYHOTO PYKOBOJCTBAa B
OLICHOYHOM JIeATETbHOCTH YJICHOB JKIOPH.

Bo Bpems UeMnuoHaTa Bce KOHKYPCAHTBI CTOJIKHYTCS C IIMPOKUM CIEKTPOM
3alay U CHUTyaluii, 4ToObl MPOBEPUTH CBOE MAaCTEPCTBO, M JUIsl 0oJjiee YEeTKOro
MOHUMAaHUS YCIIOBUM MPEAOCTABICHUS YCIIYT, a TAKXKE Tapu(POB, KOHKYPCAHTHI OYIyT
JIEUCTBOBATH TaK, KaK e€ciiv Obl OHU paboTalu B peaibHOM OTelie (J1aiee Mo TEKCTY
«MOJIETUPYEMBII OTEIBY ), PACIIOJIOKEHHOM B pEaJIbHOM T'OPOJIE€ OJHOTO U3 CyOBEKTOB
Poccuniickonn ®enepanuu, KOTOPBIM HE NPEACTABISECT HU OJWH U3 KOHKYPCAHTOB
YEMITMOHATA.

JIst Toro, 4ToOBI YOEIUTHCS, YTO JOCTYI K MH(POPMAIIMU O MOJICTIUPYEMOM OTEJIe
JAaeT BCEM KOHKYpPEHTaM BO3MOXHOCTb paboOTaTb B €IUHOM HH(POPMALHOHHOM
MIPOCTPAHCTBE, B HACTOSIIEM JTIOKYMEHTE (1ajiee UMEHYEMOM

«MHpOpMaLIMOHHBIN OYKIIET OTEJISD)) U3JI0KEHBI JETAIN U (PaKThI, Kacaroluecs
MOJIEIMPYEMOI0 OTeNsl. DTU JeTaldu U (akThl Bcerna OyAayT UMETbh IPUOPUTET HaJ
JTOOBIMHU peaIbHBIMU (DAaKTaMU KU3HHU O (PAKTUYECKOM OTesie. DT JAeTalld U (PaKTh
OyAyT TaKXe MCIIOJIb30BAThCS B XOJI€ OLIEHOK.

HecMoTpst Ha TO, YTO MBI IPU3BIBAEM BCEX KOHKYPEHTOB M DKCIIEPTOB MCKATh U
HaxXoAUTh HMHQPOPMAIMI0 O pEalbHBIX IMpOILEccax MOJAEIUPYEMOrOo OTEJs, YTOObI
MOJIYYMTH JIydlllee MPEACTABICHHUE O €ro HH(PpACTPYKType, KOPIMOPATUBHBIX CTaHIapTax
U periameHTax, uHpopmalms, KoTopasi He yKa3bIBaeTCs B JAHHOM JOKYMEHTE, TakKas
Kak (YCIyru, IEHBI U T. J1.), HE MOXET UCIOJIb30BATHCS BO BPEMSI OLIEHOK.

«MHpOpMaLIMOHHBIN OYKJIET OTeNs» OrpaHMYMBAETCS TOJILKO MH(pOpMalureil B
npejeax nepuMeTpa oTelis, yCIyT, LIeH U UHpopMaluu o0 HoMmepax. JJaHHbIH JOKYMEHT
HE  OrpaHMYMBaeT  WUCIOJb30BaHWE  HH(POpManuM O  TOpoJe,  MecTax,
JOCTOIIPUMEYATENIBHOCTAX M Tak jJanee. 1103ToMy Mbl MCKpEHHE NpHU3BIBAEM BCEX
KOHKYPEHTOB HCKaTb M HaxXOJIuTh HWH(OpMaIMIO, HCHOJIB30BATh €€ IO Mepe
HEOOXOAMMOCTH BO BpeMs yemnuoHaTta. [lomHuTe, yTo DKCnepThl OynyT OLEHUBATh
Ballli HABBIKU, CTAaBSl KaXXJOTO KOHKYPEHTa B CUTYaIlMH, TJIe HY)KHO 3HATh JIETald U
(dakTel 0 roponae, e HAXOIUTCS MOJECIUPYEMbI OTenb. Bo BpeMs BBINOJHEHUS
KOHKYPCHBIX 3a/IaHHM KOHKYpPCaHThl OyAyT MMETh JOCTYI K WHTEPHETY Ha «CTOMKE
peructpauuu». OHH MOTYT KUCMOJb30BaTh UHTEPHET, TAK, KAK OHU CUUTAIOT HY>KHBIM,
JUTSI IOMOII TOCTSIM.

Baxken TOT (akrt, 4TO y OKCHEpTOB OYJET BO3MOXKHOCTH J00aBIATH U
KOppeKTUpoBaTh HHpopmMaimio o0 otene 1m0 aus Cl (mepBbiii AeHbs yemnuonarta). Ho
3TU KOPPEKTUPOBKHU CIIEYET CBECTH K MUHUMYyMY. Bce KOHKYpCAaHTBI M 3KCIEPTHI
noiaydatr Bpemsi 10 Hadana yemnuoHara (B C-1) s O3HAKOMIIEHHSI CO BCEMHU
KOPPEKTUPOBKAMU U 3aJaTh BOMPOCHI. V3MeHeHus (Mpu HAaIW4HMH) JTOJDKHBI OBITH
cornacoBaHbl ¢ ['J1aBHBIM 3KcmeproM M 3aMectureneM [JlaBHOro sKcmepra u
3a()UKCUPOBAHBI TPOTOKOJIOM.
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T'OPOJ, B KOTOPOM HAXOJUTCSA MOJAEJUPYEMBIA OTEJb
Poccus, 1. I'po3HbIi

KOHTAKTHBIE JAHHBIE MOAEJUPYEMOI'O OTEJISA
Anpec: 364021, Yeyenckas

Pecnybnuka, r. I'posHbiid, 1p.

Kansiposa 1/16

+7 (8712) 296000

+7 (8712) 296001

info@groznycityhotel.ru

www.groznycityhotel.ru

PACCTOSAHMUS OT OTEJIA:

o nentpa ropoaa: 0.3 km
Joasponopra Groznyy Airport-8.1xm
o asponopra Marac - -55 km.

Jlo /1 Bok3ana: 1.2 km

CIIOCOBBI ITPOE3JA

L[]  IIpoe3mora’pomopramoorens:

Ha MapmpyTHoM Takcu Ne 111 o ocranoBku «Grozny Cityy.
] JIpyrue croco0bl mpoe3/1a 10 0TeJIsi: TAaKCH, TpaHchep.

ITAPKOBKA
T'octsv Orens 'PO3HBIN CUTH nocTynHa miaTHas napkoska (mpu Hammaun Mect): 500
pyOJieii B IeHb


mailto:info@groznycityhotel.ru
http://www.groznycityhotel.ru/

NHOOPMALIMOHHbIV BYKINET OTENSA/ Aamunmnctpuposanme otens E57

HNHOPOPMAIIUA Ob OTEJIE

GROZNY CITY HOTEL- OTEJIb FPO3HbIA CUTH

O6mast miomanp kommiekca 'PO3HBINM CUTH —4,5ra. 31ech MOCTPOEHO CeMb
BBICOTHBIX 3/1aHUM (PKUJIBIEC JIOMA, TOCTUHHUIIA, O(DHMCHO-/1ET0BOM IIEHTp): 0/1HO 40-
sTaxHoe, 0HO 30-3TaxkHOE, TpH 28-3TaXHBIX 1 JBa 18-3TakHbIX. OOMIIEe KOINIECTBO
KBapTUp B KWIbIX 3aaHusx — 700. Ilose3nas mioniaas OJHOM KBapTHUPHI
coctaBisieT ot 68 no 280 M2 Ha aByx mepBBbIX dTakax KUIOTO AoMa «DEHUKC»
pa3MeniéH TOPTOBBIN MEHTP. PSIIOM C JKMIIBIMH 3/TaHUSIMA BO3BEICHBI 32-3TaKHAS
nsTu3Besa0uHas rocrramna —Orens TPO3HBIN CHUTH, 29 staxeli 3anuMaeT otenb, 30 u 31
ATAXKU SBIAIOTCSA TEXHUUECKIMHE, @ Ha 32 3Taxke pactosioxkeH pecropan «Kymomy». B otene 303
HoMepa. U psom ¢ orestem HaxoauTcst 30-3TakKHBIN 0(PHUCHO-ASIOBOM IIEHTP 001IeH
wiomaapto 34 000 M2, ¢ BepToNETHOM MI0MIa K0 Ha Kpbimie. OTeNb MpeaiaraeT CBOUM
TOCTSIM OJIMH OacceiiH, cra-IeHTp, CIOPT3all, PeCTOPaHbl, TOPTOBBIC MaBUIbOHBL. [1o]
KaXJ0M M3 BBICOTOK IMPETyCMOTPEHBI ABYXbSIPYCHBIC MOJ3EMHBIE aBTOCTOSIHKH C
o0r1eit BMecTuMOoCThi0 0K0510 3000 eqrHMII aBTOTpAHCTIOPTA.

C 2011 rona neepu Orens TPO3HBIN CUTU oTKpBITH 115 TOCTE CO BCETO MU,
IEHAUX POCKOITh, BHUMAaHUE K ACTAISIM U KOM(OpPT B Menodax. MaauBU Iy ambHbII
MOAXO K KaKIOMY TOCTIO, BBICOKHH ypOBEHb CEpPBHCA, DJICTAHTHBI HHTEPHED,
KaBKa3CKOE TOCTETIPUMMCTBO M BOJIIIIEOHAS aTMOC(epa — 3aJI0T TOTO, YTO IPEObIBAHNUE B
['po3nbrit Cutn mogaput He3aObIBaeMbIC BIICYATICHUS W TO3BOJUT OKYHYTHCS B
aTMocdepy 0JHOTO U3 MPeKpacHeHmux ropoaos Poccun.

[ocreit oxxumator 303 komdopTabenbHBIX HOMEpPA Pa3IUYHBIX KATErOpHid, OT
kareropun Crtanmapt ao [Ipesunentckoro Jltokca, HEU3BMEHHO COOTBETCTBYFOIIMX
cTaTycy oJHOM u3 nyuinux roctuHul CeBepHoro Kapkasa.

Toctn Otens TPO3HBIN CUTH MoryT eikeIHEBHO HACHaKIAThCs 3aBTPAKOM
«IIBEACKHH CTOI». A OTIOXHYTH OT CYyeThl MU HACIAIUTHCI MaHOpPaMOM ropoja u
3aBOPAKUBAIOIIMMH OTHSAMH HOYHOW CTOJHUIIBI MOXKHO B pecropane «Kymomy,
HaxoAsdIeMcs Ha 323Taxe.

Otenb ['po3HbIil CUTH HEHUT CBOUX TOCTEU, MOATOMY MpEIaraeT uM camoe
Jy4liee — KadeCTBEHHBIE YCIYT'M, KOTOpbIE IMOMOTYT OOpECTHM BHEUIHIO U
BHyTpeHHIOIO rapMmonuio. B ¢utHec u CIIA — neHtpax (My>XCKOM H KEHCKOM),
pacriojlararoliuxcsi Ha BTOPOM 3TaXKe, TOCTU MOTYT IPOWUTH O340POBUTEIILHBIN
KOMIUIEKC MPOLEAYp, paccaabuTbes WK HA000pOT MOJYUYUTh 3apsj SHEPTHH HA BECh
neHb. Jsa npoBeaeHust KOHGEPEHITUH, MPE3eHTAININ WK JIEJIOBBIX BCTPEU JI000TO
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YPOBHSI K YCIIyraM rocTei Mpe0CTaBIIsAI0TCs KOH(epeHII-3aiibl, 000pyI0BaHHBIE 110
MOCJIEHEMY CJIOBY TEXHUKH. B CTOUMOCTB apeHIbl BXOUT: SPrOHOMHUYHASI MEOETTb,
MUKPO(OHBI, TPOEKTOP M BCE HEOOXOAMMBIEC MUCHMEHHBIE MPHUHAJICKHOCTH. Bo
BpeMs OUITHATIEHOTO MEPOIIPHUSATHSI IO 3aIIPOCY MOTYT OBITh OPraHU30BaHbI KOdhe —
Opeiik, GypiieT uium Ou3Hec-JaHy.

B GankeTHbIX 3amax KBaJM(UIMPOBAHHBIN MEPCOHAT MOXKET OPraHU30BaTh
OaHKeTbl, CBaIbOBI, JHU POXKICHHSI, KOPIIOPATUBHBIC U IPYTHUE MEPOTIPUSATHSI.

B npenmyiiecTBe 0TeNs TaKXKE U €r0 MecTopacnosioxkenue: Orenb I'PO3HBIN
CUTU naxonurtcs B caMoi KpacHBOM 4acTu ropoja, Ha 6epery pexu CyHxa, psaioMmc
MeueTbto «Cepane Yeunn» u Bcero B 10-Tu MUHYTax €361 OT a3poIopTa ropo/a.
YuurbiBas 6J1M3K0€ pacloI0KEHUE TAKUX MOMYJISIPHBIX 1I0CTOIPUMEYATEIbHOCTEMH,
kak [TamsaTauk Oopuam peomtoruu H. ['mkano, A. lllepunosy ul'. Axpuey (1,6 km) n
Astoapom «Kpenocts I'po3nas» (2,8 kM), roctu 0e3 TpyAa CMOTYT IMOCETUTh

BBIIICTICPCYUCIICHHBIC MCCTa IropoJia FpOBHBIﬁ.




MHOOPMALIMOHHBIVBYKJIET OTEJISl/ A IMHHHCTPHPOBAHHE OTEIS

HOMEPHOMN ®OHA

CTAHJIAPT C IBYCIAJIbHON KPOBATBHIO PASMEPA KHHI'CAN3 /
STANDARD WITH DOUBLE BED

Ilnomane: 31 kB.M

BMecTumocThb 10 3MecCT

[IpocTopHBIE HOMEpPA B BOCTOYHOM CTHJIE COUETAIOT B ce0e YIOT U KOMQOPT.
JIBycrmianbHas KpoBaTh, YJI00Has MOCTENb W paboyee MECTO B KaXKJIOM HOMepe.
Howmep ¢ 6ompmoit KPOBATBIO PASMEPA KUHI' CAI3 MPEIHA3HAYCHHBIN [T
KOMaHAUPOBOK, MO3BOJISIIOIINIM COKpPAaTUTh 3aTparhl Ha NpokuBaHue. Bo3MOKHO
OJJHOMECTHOE M JBYXMECTHOE IIPOKHUBAHUE.

OcHaienune Homepa:

.
ﬂ- Knumar-koHTpoIb

ﬁTeHGQ)OH

LHDTV

iXanaTH

@Ceﬁ(b 9neKTp0HHLIe

3aMKH
Z Wi-Fi

ﬂﬁTanquH

L IBecht
32-1[10171MOBLH71}KK-TeneBH30p

!"THOJIOTeHua

]

o
W Yajinplii Habop @
['urnennveckye MpUHAIICKHOCTH E
KocMmetnueckoe 3epkanio

il Munu-6ap

&f den
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CTAHJAPT C ABYMS KPOBATSMMN/ STANDARD TWIN ROOM
Inomans: 31 xB.M
BmecTuMocThb 10 3MecT
IIpekpacHass KaTeropus HOMEpOB JUIS JIFOACH, NMPHEXaBIIMX MOpaboTaTh B
CIIOKOMHOI 00CTaHOBKE.
CaeTiblit HOMEp, 0(DOPMIICHHBIN B 3JIETAHTHO-CACPKAHHOM CTHJIC, B KOTOPOM
JIBE pa3JieibHbIC KPOBATH, HEOOJIbIIAs 30HA OT/IbIXa U paboyast 30Ha.

OcHaienue Homepa:

ﬂi Knumar-koHTpOIH
ﬁTene(bOH

L—HDTV

ﬂXanaTH

@Ceﬁ(b ==PInexTpoHHbIC
3aMKH

= Wi-Fi

ﬂ@TanquH

L IBecnr
@32-1[10171MOBLH71)KK-TeneBI/BOp

!jHOHOTeHua

[ ]

el
W Yaiinwiii Habop @
['urnennveckyre MpUHAIICKHOCTH E

KocMmernueckoe 3epkaio

£ Munu-6ap
®eH

o
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JEJIIOKC /DELUXE
Inomans: 31 kB.M
BmecTHMOCTH /10 3MecT
[TpocTopHBIe HOMEpA C BEIMKOJICITHON TAaHOPaMOW Ha TOPOJ JIsl TOCTEH,
IEHSIINX HEe TOJBKO yI00CTBO, HO M MpeKpacHbIi BU u3 okHa. Homepa «/lemroke»
— 3TO KJIACCHYECKHUI UHTEPhEP, dIeTaHTHasI MeOenb 1 kKoMpopTHas padodas 30Ha. C
KpacuBBIM BHJIOM Ha MedeTh Cepre Ueunu.

OcHauenue HomMepa:
&t Knumat-xoHTpOob
ﬁTene(bOH
L HDTV
ﬂXanaTH
@Ceﬁ(b
DNEKTPOHHBIE 3aMKH
= Wi-Fi
ﬂ@TanquH
LIBecnr
@32-1[10171MOBLH71 KK-tenesusop

!jHOHOTeHua

]

o
WP Yaiinpii Habop @
['vruennveckye MpUHALICKHOCTH (5
KocMmernueckoe 3epkaiio

& Munu-6ap

&L'CDeH
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CYIIEPHOP (C TAPIEPOBHOM KOMHATOM)/SUPERIOR (WITH DRESSING ROOM)

Inomanb: 35 kB. M

BmecTuMocTh 10 3MecCT

OcHawmenue HoMepa:

Homepa «Cynepuop» uaeanbHO TOZOHIYT IS MyTEIIECTBEHHUKOB C OOJBIIAM
OaraxxoMm: I ymoOCTBa TrocTeid HOMEpP OCHAIIeH OTIEIbHOM TapaepoOHOM
koMHaToi. KoMmdopT gaHHOTO HOMEpA TOMOMKET PacCIabUTHCS M MTOYYBCTBOBATH
ce0s kak qoma. JlonoaHuTenbHas rapiepoOHasl KOMHaTa.

OcHalnenue Homepa:
+
ﬂ- Knumar-kontposas Tenedon

@u1pTV

gXanaTH
SCeii

DNIEKTPOHHBIE 3AMKH
o . .

= Wi-Fi
ﬂ@TanquH

DBGCLI
£l

-roiiMoBbI JKK-TeneBu3op

!—-THOJ'IOTCHHa

s
a

i
WP Yaiinwiii HaboOp @
['urnennveckye MpUHAIICKHOCTH E
KocMmernueckoe 3epkanio

£ Munu-6ap

&f den
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MHOOPMALIMOHHBIBYKJIET OTEJISl/ AIMEHHCTPHPOBAHHE OTENs

JIOKC/ LUXROOM

ILmomann: 52 kB.M
BMecTumocThb 110 4 MecT
DJIETaHTHBIC JBYXKOMHATHBIE JIFOKCHI, MPEMJIArat0T TOCTSAM YEIUHEHHYIO

CHIaJIbHIO, OT/ICTIbHYIO Tap/IepoOHYI0 KOMHATY M KOM(OPTaOEIbHYIO TOCTUHYIO, UTO
MPEJICTAaBIACTCA HUACATBbHBIM PELICHUEM IS JIEJIOBBIX JIIOJIEH, KOTOPBIE XOTAT
MIPUHATH TOCTEH y ce0si B HoMmepe. J[ByMecTHas KpoBaTh, JUBaH U JOTOJHUTEIBHOE
MECTO MOYKHO Pa3MECTHUTh.

OcHauenue HomMepa:

¥ Knumat-koHTpoh
ﬁTene(bOH

L HDTV

ﬂXanaTH

-QRoom Service (kpyriocyTo4Ho)
@Ceﬁq)

SHeKTpOHHme 3aMKH

= Wi-Fi

ﬂﬁTanquH

ﬂBeCH
@32-1[10171MOBLH71)KK-TeneBI/BOp

!jHOHOTeHua

[ ]

-
W Yaiineiii Habop @
['urueHnyeckne NPUHALIEKHOCTH (@
KocMmernueckoe 3epkanio

& Munu-6ap

&f den
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MHOOPMALIMOHHBIBYKJIET OTEJISl/ AIMEHHCTPHPOBAHHE OTENs

JIFOKC (C BUAOM HA I'OPOJ) / LUX ROOM (CITY VIEW)

Ilnomanae: 52 KB.M

BmecTumocTh 10 4 MecT

DJIETaHTHBIC JBYXKOMHATHBIC JIFOKChI, MPEIJIaraloT TOCTSIM YEIUHEHHYIO
CHaJIbHIO, OT/ICIIbHYIO Tap/IepOOHYI0 KOMHATY U KOMGOPTaOeIbHYI0 TOCTUHYIO, YTO
MPEJICTAaBIACTCA HACATBbHBIM PEUICHUEM IS JIEJIOBBIX JIIOJIEH, KOTOPBIE XOTAT
MPUHATH TOCTEH y ce0s1 B HOMEpe, U3 OKOH KOTOPOr0 OTKPHIBAeTCS He3aObIBaeMasi
naHopama ropoja.

OcHaienue Homepa:

&t KHHM&T-KOHTPOHB
ﬁTene(bOH

L HDTV
ﬂXanaTH
ECeiid

DNIEKTPOHHBIE 3aMKH

ZWi-Fi

ﬂﬁTanquH

L IBecn
@32-a}0ﬁMOBHﬁ}KK-TeneBI/ISOp

!HTHOJIOTeHua

]

o
W Yajiinpii Habop @
['urnennveckye MpUHAIICKHOCTH E
KocMmernueckoe 3epkanio

& Munu-6ap

& den
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MHOOPMALIMOHHBIBYKJIET OTEJISl/ AIMEHHCTPHPOBAHHE OTENs

CEMEMHBIA HOMEP/FAMILY SUITE
ILnomaan: 52 kB.M
BMmecTumocTh 0 5 mect
CemelHBII HOMEpP — MPEKPACHBIA BAPUAHT PA3MEIICHUS JJIs1 HECKOJIBKHUX
YeJ0BEeK. JTO JBa HOMEpA, 00beIMHEHHBIE BHYTpH oOomen nBepbto. B ogHOM
HOMCPC OdHA ABYCIIaJIbHAA KPOBATh, B IPYIOM ABC OAHOCIIAJIBHBIC.

OcHauenue HomMepa:
ﬂi Kinmmar-koHTpOoIs
ETene(bOH
L HDTV
ﬁXanaTH
@Ceﬁ(b ==/ IneKTpOHHBIE
3aMKH
ZWi-Fi
ﬂ@TanquH
L IBecnr
@32-1[10171MOBLH71)KK-TeneBI/Bop

!JTIOJIOTeHua

]

o
W Yaiinpii Habop @
['urnennveckye MpUHAIICKHOCTH E
KocMmernueckoe 3epkaio

] Munu-6ap

&f den
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MHOOPMALIMOHHBIBYKJIET OTEJISl/ AIMEHHCTPHPOBAHHE OTENs

MPEJICTABUTEJBbCKHUA JJIOKC/EXECUTIVE SUITE

Inomann: 70 kB.M

BmecTumoctsb 10 5 MecT

Homep — cTynusi, B KOTOPOM MPOCTPAHCTBO YAAYHO COYETAET CHAJIBHYIO U
TOCTEBYIO 30HBI. JlaHHBII HOMEp UAEaTbHO NOAXOIUT JIJISl TEX, KTO OOJIBIIYIO YaCTh
BPEMEHM MPOBOJUT B JEJOBBIX IO€3/IKaX, HO MpPUAAECT OOJIbIIOE 3HAYCHUE
(GyHKIMOHAIBHOCTH, TPOCTOPY OMEIIEHUS U KoMPOpTY. J[oNONTHUTENBHBIN UK
IIPENAET CTEKIISIHHAS CTEHA, OTKPBIBAIOILAS TOTPSICAIOUINI BU HA TOPO/I.

OcHainenue Homepa:

ﬂt KimmmaT-KoHTpOJIb
ETGJIGQ)OH
L HDTV
ﬂXanaTH
@Ceﬁ(b ==/IneKTpOHHBIC
3aMKH
= Wi-Fi
ﬂﬁTanquH

L_IBech
£l

-nrorimoBbIi KK-Tenesuszop

!"THOHOTeHua

]

o
W Yaiineiii Habop @
['vruennveckye MpUHALIICKHOCTH [
KocMmernueckoe 3epkaiio

&l Munu-6ap

& den
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MPE3UJAEHTCKHI JIOKC/PRESIDENTIAL SUITE

Inomann: 88 kB.M

BmecTumocTh 10 6 MecT

PockomiHblii HOMEp B MPUSATHBIX O€KEBO-TOIYOBIX TOHAX — €AMHCTBEHHBIH
HOMEp [aHHOM Kareropuu. PazneneH Ha JBe KOMHAThl: IE€pBas KOMHAaTa —
rocTuHasi ¢ paboueld 30HOW, BTOpas KOMHaTa — CHaJbHSA C 30HOW oTAbIxa. M3
b paHITy3CKHX OKOH Ha BCIO CTEHY OTKPBIBACTCS 3aXBATHIBAIOIIHMI BU HA TOPOI.

OcHauenue HomMepa:
ﬂt Kinmmar-koHTpOoIs
ﬁTene(bOH
LHDTV
ﬂXanaTH
@Ceﬁ(b
ONEKTPOHHBIE 3aMKH
= Wi-Fi
ﬂ@TanquH
LIBecnr
@32-1[10171MOBLH71 KK-tenesusop

QHOHOTGHHa

[ ]

e
W Yaiineiii Habop @
['urnennveckre MpUHAIICKHOCTH E
KocMmernueckoe 3epkaiio

il Munu-6ap
&CDCH i
Jxakysu
e Ay

“*T'ocreBou Tyaser
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YCINYIHU

besynpeunslil cepBHUC OTEINS MpPeIaraeT CiaeayoIue YCIyTh:

IIAPKOBKA. ]Jlna rocteil ¢ TpaHcmoproM paboTaeT oOxpaHsemas IiaTHas
MapKOBKa.

APEH/IAABTOMOBHJIA. ]JIns ynoOcTBa mepeABMKEHUS 10 TOPOAY MOXKHO
apeH/IoBaTh JUYHBIA  TpaHCHopT. Bo3MoOXeH BapuaHT apeHIbI

aBTOMOOMJII TOJBKO C BOIHUTEIEM. MOJend aBTOMOOWIIEH: Hyundai,
BMW, Mercedes.

CIIYKBA TIPHEMA H PASMEIIJEHHA. TlpenocTaBieHa  BO3MOKHOCTH
KpPYTIJI0CYyTOYHOIO OpOHUPOBAaHUS HOMEPOB U 3aCEICHMSL.

WI-FI. [lns Bcex rocreii Ha Tepputopun otens OecruiatHo padotaet Wi-Fi.

OPTAHH3AITAA KOH®EPEHIIHH. Jlns npoBe/ieHNs CeMUHAPOB, TPEHHHTOB

peAOCTABIIACTCA BMCCTUTCIIBHBIE M TCXHUYCCKHU-OCHAICHHBIC KOH(l)CpeHL['BaJ'IBI.

OPTAHHU3AIIUA TOPECTB. IlpenoctaBisercs pecTOpaH MM KOH(EpEHI-3al
JUISL IPOBEICHUST OAHKETOB, TOP)KECTB.

JIOBBU-BAP. Jlo66u-6ap naxonutcs B paione pecemmeH. [IpemoctaBmsercs
IIMPOKHI BBIOOP HANMUTKOB M 3aKycoK. I'paduk padotsl ¢ 09:00 mo 23:00.

PYM-CEPBHC. Ycnyra PyM-cepBuC IpeAoCTaBISETCA KPYTIOCYTOYHO.

SPA IIEHTP H TYPELIKHH XAMAM wua BrOpoM 5Taxe otens. Jns
NPOKMBAIONIMX B TOCTHHHUIIE TIOCEHICHHE CayHbl, OacceiiHa M Xamama
npenocrtapisiercs 0ecruiatHo. ['paduk padotsl ¢ 08:00 mo 00:00.

OUTHEC IJEHTP «GOLDEN FIVE CLUB» na BTOpOM 3Ta)<e oTes.
[TomHoCThIO 000pYHOBaHHKIH (uTHEC- 1IEHTP. ['padux padotsr ¢ 08:00 10 00:00.
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PACIHIPEAEJIEHUE HOMEPOB
Pacnipenenenne HomepoB Ha 7 - 93Taxax™
7° 8° Floor 9°
Floor Floor
701 STt 801 STt 901 STt
702 STt 802 STt 902 STt
703 STd 803 STd 903 STd
704 STd 804 STd 904 STd
705 DLX 805 DLX 905 DLX
706 DLX 806 DLX 906 DLX
707 SUP 807 SUP 907 SUP
708 SUP 808 SUP 908 SUP
709 LUX 809 LUX 909 LUX
710 LUX 810 LUXW 910 LUX
W W

711 STd 811 STd 911 FSU
712 STd 812 ESU 912 PSU

*JlaHHO€E pacmpeieNieHne HOMEPOB IO 3TaKaM OTENSICMOIEIUPOBAHO IS
ONTUMHM3ALMY JEUCTBUN YYACTHUKOB B PETMOHAIBHOTO YEMIIMOHATA
«Momnogsie npodeccronansny (Worldskills Russia).

TTpasuna npoxusanus B Orens T'POSHBINM CUTH ycTaHaBIMBAIOT MOPSIOK
OpOHMpPOBaHMsI, TOCENICHUS, TPOKUBAHUSL U MTPEIOCTABIICHUS YCIYT B OTEJIE.

Hacrosmue npaBuia pazmelieHsl HacaiTe otens Bpasaene « 00 Otene»
https://groznycityhotel.ru/pravila/
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MNPEACKYPAHT
ROOM RATES* AND OTHER PRICES
Room Code Rooms type Price for single | Price for double
§ occupancy occupancy
CTAHJIAPTCIBYCIIAJIBHOU
STd KPOB{XTI)}O_ PA3MEPA 5600P 6100 P
KMUHI'CAN3/STANDARDWITH
DOUBLE BED
CTAHJIAPT C IBYMS
STt KPOBATAMIW STANDARD 5600P 6100 P
TWIN ROOM
DLX JEJIIOKC / DELUXE 6600 P 7100 P
SUP SUPERIOR (WITHDRESSING 7100 P 7600 P
ROOM)
BSU  IFOKC/ BUSINESS SUITE ROOM 13600 P
JIFOKC (C BUJIOM HA
BSUD ['OPOJI)/BUSINESS SUITE 18100 P
DELUXE ROOM (CITYVIEW)
FSU CEMEMWHBIN 16100 P
HOMEP/FAMILY SUITE
ESU HPEI[CTABI/ITEJH)CKI/IPI 22100 P
JIIOKC/EXECUTIVE SUITE
Food packages
BB 3aBTpax Bed and breakfast 1 000,00 £
HB 3aBTpak u obexn / Half Board 2 500,00 P
3aBTpaK M y>KUH
FB 3aBTpak, obden u yxxun  |[Full Board 4 000,00 £

*[leHbl yka3zaHbl 0€3 BKIIFOUEHUS CTOUMOCTH 3aBTpaKa

IIpaBusia pa3MenieHus aereu

Jern, nocturime Bo3pacra 7 JET U CTaplle, CYNTAIOTCSA B3pOCabIMU. [etn,

HC JOCTUI'IIHNC BO3pacTa 7 JCT, UMCIOT IIPAaBO OecriaTHO pasMCIIaThCA B

HOMEPE C POUTEIISIMU O€3 TIPEAOCTABIICHUS JOTIOJTHUTEIHHONU KPOBATH

HE0OX0oaMMOI 7151 peOeHKa.

Jlst pasmeneHus pedeHka 7 JeT U cTapiie ¢ IBYMs B3pOCTbIMU HEOOX0AUMO

BOCIIOJIb30BaThCA YCHyFOﬁ «COOIIOJIHUTCIIbHAA KPOBATL».
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IIpaBujia yCTAHOBKM I€TCKUX KPOBATOK U JOINOJHHUTEIbHBIX
KpoBaTeH

Ot 0 1o 3 netr JleTckast kpoBaTKka 1o becmatao
3a1pocy

Ot 3 no 7 ner JlononHurenbHas 1500py6.3apebenka
KpOBaTh IO 3aMpocy 3a HOYb

Crapure 7net JlononHurenbHas 3 000 py0. 3a
KpOBAaTh MO 3aMpoCcy YyeJoBeKa 3a

MakcuManbHOE KOTMYECTBO AOMOJHUTENbHBIX KPOBATEN U IETCKMX KPOBATOK
3aBUCHUT OT BBIOPAaHHOI'O HOMEDA.

Bce ACTCKHUC KPOBATKHU U JOIIOJIHUTCIIBHBIC KPOBATH IIPCAOCTABILAIOTCA ITPH
HaJIM49MUK1 BO3MOXKHOCTH.

PaBMGH_IeHI/Ie AOMAIITHHUX KUBOTHBIX HC JOIIYCKACTCA.

IlapTHeps! oTes, paboTa ¢ KOTOPHIMU OCYLIECTBIIAIOTCS MO CHELUATbHBIM Tapudam:
[1  Coral Travel — Typuctudeckoe areHTCTBO-TIapTHED;
] TUI - TypucTrueckoe areHTCTBO-apTHED.

3astpak ¢ 07:00 no 11:00 «OcHOBHOM pecTOpan»

IMosuTHKa 3a€31a U BbIE3/1A:
Bpewmst Brie3na—12:00
Bpems 3acenenus — 14:00
Pannuii 3ae31;
o 08:00 — 100% ot ctoumocTrt HOMEpPaA
08:00-10:00 — 50% oT cTrouMocTH HOMEpa
10:00-11:00 — 25% ot cTouMOCTH HOMEpa
11:00-12:00 — 20% ot cTouMOCTH HOMEpa
12:00-13:00 — 15% ot cToumocTi HOMepa

[To3nHuii BBIE3 !

Jo 14:00 — 10%

14:00-15:00 — 15% ot cToumocTH HOMEpa
15:00-16:00 — 20% oT cToumocTr HOMEpa
16:00-17:00 — 25% ot cToumMoCTH HOMEpa
17:00-19:00 — 50% ot cToumMocTH HOMEpa
[Tocnel9:00 — 100% ot cToumocTu HOMEpa
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CEPBHCBI [IPAYEYHOU
HaumenoBanue Crupka ['maxka

Py6amka 500 P 500 P
®dyTbdoKa 250 P 250 P
bproku 450 P 450 P
[lopTe1/6enne 250 P 250 P
I[Inmxak 700 P 400 P
ITynoBep 500 P 400 P
biysa 400 P 350 P
[Imatse 500 P 400 P
BeuepHee miatee 1000 P 800 P
Tpycuku 200 P 100 P
broctranrep 200 P

Hocku - mapa 100 P 50P
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MPANC-JINCT MUHU-BAPA

WINE & SPARKLING

WINE
VILLIERA BRUT 420,00 P
RED WINE 350,00 P
WHITE WINE 350,00 P
BEER
HEINEKEN 280,00 P
KRUSOVICE 300,00 P
SPIRITS
SMIRNOFF VODKA 490,00 P
GORDON'S GIN 560,00 P
J&B WHISKEY 350,00 P
JACK DANIELS 560,00 P
CAPTAIN MORGAN RUM 560,00 P
SOFT DRINKS
COCA-COLA 140,00 P
SCHWEPPES 140,00 P
DR.PEPPER 210,00 P
RED BULL 280,00 P
CANADA DRY 200,00 P
WATER
ACQUA PANNA 150,00 P
PERRIER 210,00 P
SNACKS
NUTS 100,00 P
JELLY BEANS 160,00 P
MARS/SNICKERS/TWIX 100,00 P
HEALTHY SNACK 140,00 P
TOBLERONE 210,00 P
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PECTOPAHbI

OcHOBHOIi pecTopaH — 0OJBIION 3a1, OPOPMIIEHHBIM B CBETJIBIX TOHAX B
eBPOIEHCKOM CTHUIIE, MPEKPACHO MOJOUIET sl MPOBEACHUS OONBIINX MPa3THECTB
Ha 300 — 400 nepcon. CBanbObl, OAHKETHI, CEMEITHBIE TOPKECTBA, O(UIIUATBLHBIC
MEPOMPUITHS — KOMaHJIa OTelIsl pealn3yeT J00ble caMble COKPOBEHHBIE (haHTa3uu
rocTel ¥ MOMOKET CeNIaTh COOBITHE OCOOEHHBIM U HE3a0bIBAEMbIM.

Yacsl padotsi: C07:00 10 11:00 «OcHOBHOM pecTopan», HAXOIALIHICS Ha 3
3Ta)ke, IPUIJIalIaeT TocTel Ha 3aBTpaK B (hopMaTe MIBEACKOIO CTOJA.

«KynoJsm» —3T0 e IJMHCTBEHHBII B CBOEM POJI€ PECTOPaH B pOpPME CTEKIITHHOTO
kymnosa Ha Bcem CeBepHoMm KaBkaze, Haxos1uiics Ha BbICOTe 32 3Ta)ka. Y IoTHas
MJAHUPOBKA, CTUJIBHBIA HHTEPHEP C IJIEMEHTAMH STHUYECKOTO OpHAMEHTa H
HAIlMOHAJIBHBIMU OalIHAMU, MPUIATHAS MY3bIKa MOMOTYT Ha BpeMs 3a0bITh 000 BCeX

HpO6HCMaX HHACJIaJuTbCA U3BICKAMH I/IHTepHaHHOHaHBHOﬁ KYXHHU.

Yacwl padorsl: ¢ 12:00 10 24:00

Ha Bce BOonpochl 10 NPOBEEHUI0 TOPKECTBEHHBIX HKOPIMOPATHBHBIX
MEpPONPUATUIT  MOXKET OTBETHUTb COTPYAHHMK OTAeJAa MNPOJaXKk M
MapKeTHMHra

+7 8712 296 000, +7 8712 296 003
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SPA-LEHTP (My>CKOM 1 XX€HCKUW)

K yciyram rocreit Ha BTopom 3Taxe otens ¢ 08:00 go 00:00:

BAHSA NCAYHA

Camas rnaBHas moyib3a OaHM M CayHBl — YKpEIUJICHHE HWMMYHHUTETa H
0370poBiIeHHe oprann3ma. OHU ABJISIOTCS OJHUMHU U3 TJIABHBIX MOMOITHUKOB IS
MOXYACHUSI OpraHuW3Ma, OYHUIIEHUS KOXMU M U30aBIEHHUS OT KOCMETHYECKHUX
nedexroB Ha Hell. K ycmyram rocreii Typelikas 0aHs «xamam», cayHa, KeipoBasi 0ouka,
rujpomMaccakHasi BaHHa, a TaKkxke OacceiH.

Jna npoxcusarouiux 6 2ocmunuye noceujeHue caynvl, dacceilna u xamama
npeoocmaenaemca 0ecniamHo.

MACCAK

OspopoButenbHblil HeHTp OTens npeiaraeT TocTAM BOCIOIb30BAThCSA YCIYyraMu
npoQeccuoHaNbHBIX MaccaxucToB. HaBbIOOppa3HbIe BUIbI MACCAKA, KOTOPHIE TOMOTYT
n30aBUTHCS OT MHOTUX MpPOOJEM, IPUBECTH ce0s B TOHYC U BBINVISAETh BCET/IA
KpPacuBO U IOATIHYTO.

KOCMETOJIOI'HYECKHUE ITPOLHEAYPBI

CrennanucTsl caJoHa HCHOIb3YIOT B CBOEH pabOTE TOIbKO KAUECTBEHHBIE U YIKE
XOpOoIIO MHpoBepeHHble mpenaparbl. KocMeronornyeckuii kaOWHET OCHAIIEH
COBPEMEHHBIM CHENIMaIbHBIM 000pYyA0BaHNEM. biiaroaps onbITy U 3HaHUSIM B 00J1aCTH
J€pMaTOJIOTUH CHELUAIHUCT CaJloHa IIOMOXET TOCTIO PEIIUTD JIF00bIe MPOOIEeMHbIE
BOIIPOCHI B IIJIaHE DCTETUKMU.

CAJIOH KPACOTBI

[Tapukmaxep-CTUIKMCT CallOHA KPACOTHI TOTOB IIPEIOKUTH BECH CIIEKTP YCIYT 10
yXO4y 3a BOJIOCAMHU: CTPWXKKH, IPUYECKH, VYKIAAKA U IPOLUEIYpPHl IO
BOCCTAHOBJIEHHIO BOJIOC. CHENMaUCT caJoHa KPacoThl UCIOIb3YET B pabOTe TOIBKO
JY4LIYO IPOAYKIHIO IJIS YXO0/a 32 BOJIOCAMU.

Bu3zaxucr canoHa KpacoThl BCerjaa paj NoJYEpKHYTh IPUPOJHYIO KPacoTy.
B cBoeil paboTe OH NCIOJIB3YET IEKOPAaTUBHYIO KOCMETHUKY Kiacca «JIIoKey.

JI71s1 BBITIOJTHEHUSI KaUE€CTBEHHOTO MaHUKIOpa (& Takke MEeTUKIOpa) B CAIOHE €CTh
BCE HEOOXOIMMOE: OMbBITHBI M BBICOKOKJIACCHBIA MEPCOHAN, COBPEMEHHBIN
WHCTPYMEHTApUN U TOJBKO MpodeccuoHalibHble Matepuaibl. s rocreir Oynper
IIpeACTaBICHA U POKast MAJIUTPA KOCMETUYECKUX, Je4eOHbIX 51
BOCCTAHOBUTEJBHBIX ITPOLIENYD.

TPEHAKEPHBIE 3AJIbI

B MyXCKOM M JKEHCKOM TpPEHAXKEPHBIX  3alaXx TIOCTEH  JKIYT
po(ecCUOHANIbHBIE CUJIOBBIE M KapAHO TPEHAXKEPDI, C MOMOIIbIO KOTOPBHIX MOKHO
WHIUBUIYAIbHO mopaborath Haja (Urypoil U CcaMOUYyBCTBHEM BMECTE C
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KBaHI/I(I)I/IHI/IpOBaHHBIMI/I TPECHCPAMHU, a MUJIBIC JaMbl TaKKC MOT'YT ITIOCCTUTDH
3aHATHUA CTIII —8,3p06I/IKI/I.

ﬂ./'l}l npoxcusarouiux 6 2o0CmuHue noceuienue mpena)icepnozo

3ajia npebocmaefmemc;l becniammno.

I[Tomumo 9TOTI'0, Ha IICPBOM ITAKC OTCJIA PACIIOIIOKCH CYBGHHpHBII?I MarasuH.

KOH®EPEHL-3AJbI

Kondepenu-3an Nel, 4 atamx

[Inomans — 70 KB. M, BMECTUMOCTB — 110 S0 YENOBEK B TEATPAIBHOM CTHIIE
Kondepenu-3an Ne2, 4 srax

[Tnomane — 50 kB. M, BMECTUMOCTB — 110 70 4EIOBEK B T€ATPAILHOM CTHIIE
Kondepenu-3ana Ne3, 4 srax

[Tnomans —50 kB. M, BMecTHMOCTH — /10 70 YeOBEK B TeaTPATbHOM CTHIIE
Takoke niig OusHec-KOHPEepeHIUN TOCTYeH

OcHoBHOH pecTOpaH, 39TaK

[Tnomane — 476 kB. M, BMeCTUMOCTB — 70 200 yeoBeK B TeaTpaIbHOM CTHJIC

Y3namu 601ee nodpoouyto ungpopmavuto mosccno no menegony

+7 (8712) 296003

CNELUNPEONOXEHUA

HOYb B ITIOJJAPOK
«IlomyyaiiTe KaKIYI0 NATYH0 HOYb B MOJAPOK!»

1.

[Ipennoxenne necTBYET MPU HATMYUU HOMEPOB U IIPH
VH/IMBUAYaTbHOM OPOHUPOBAHUMU.

[Ipenmnoxkenue neicTByET TOIBKO, €Cid OPOHb COBepIaeTcs Ha Oonee uem 4
HOYH.

BpoHupoBaHue A0KHO OBITH OCYIIECTBIECHO Uepe3 BeOcalToTens

WIN T10 DJIEKTPOHHOM I10YTE.

[IpennoxeHue He IeHCTBYET HAa OPOHUPOBAHKE TAKUX KATETOPHI HOMEPOB
kak [lemokc ¢ nByms kpoBatsimu, Cemelnbiid, [IpeactaBuTenbckuii
u [Ipesunentckunt Jlroke.

[Ipennoxenue HE JNEUCTBYET, €CIIU oynet
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MHOOPMALIMOHHBIBYKJIET OTEJISl/ AIMEHHCTPHPOBAHHE OTENs
COKpalicHa JNINTCIILHOCTD Hpe6bIBaHI/I$I B OTCJIC, NJIN €CJIN

OpOHHMpPOBaHUE HE OTBEYAET APYTUM YCIOBHSIM.

Tapud HEKOMUCCHOHHBIN.
1. [TpensioxeHne HE CYMMHPYETCS C IPYTUMHU CIICIUATbHBIMU aKIIUSIMHU 1
CKUKaMH, TOTOBOPHBIM MJIH PEKJIIAMHBIM TaprQamH.

Hpednoafcenue Heé pacnpocmpaniemca Ha napmmuepoe oméeiia

Pannee oponuposanue

[Tpu GponupoBanuy npoxkuBanms 3a 30 THEH 10 3ae3/1a MPEAOCTABIISICTCS CKHUIKA B
pazmepe 10%.

Komnnexc ycayz

[Ipu 6poHUpOBaHMM KOH(PEPEHII-3a]1a MPEJoCTaBIsIeTCs CKuaka B pazmepe 10% Ha
OJIHY HOYb ITPOKUBAaHUS B OTEJIE.
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NONMUTUKA OTENA U BUSHEC-UOEA

BaxxHo, 4TOOBI aIMHUHUCTPATOP 0OpAIAJICA K TOCTSIM BEKIIUBBIM U
ounuanbubIM ToHOM. HyskHO n306eraTh cuTyalum, mpu KOTOPOil HOMEp KOMHATHI TOCTS
MOKET OBITh IPOU3HECEH BCIYX MPU APYTUX rocTsax. K roctsm ciaexyer oOpamniaThes
110 UMEHHU. 3HAHWE UMEH I'OCTEN - XOPOIIHI TOH, 3TO 3aCTaBIISIET TOCTS YyBCTBOBATH
ce0s [eHHbIM. AZIMUHUCTPATOP JOJDKEH CTPEMUTBCS PELIUTDh JT00YI0 mpobieMy, KoTopas
MOET BO3HUKHYTb y TOCTS BO BpeMsl PErHCTpallMy 3ae3/la Wi B MPOIEcce
npoKuMBaHus. ['OCTh JTOJDKEH 4YyBCTBOBATh CTPEMIICHHE IE€pCOHAala YroauTh U
Npeayrajgath €ro MoKeIaHusl.

APECC-KOJ
My KYUHBI KeHIIUHBI
TeMHBIN KOCTIOM TeMHBIN KOCTIOM - 100Ka UJIN OPIOKH
l"ancryk [Tapd
[Tosic, caepxaHHbIE IOBENTUPHBIE CnepxaHHbIE IOBEIMPHBIE U3/EIHS
u3/1eNus (KIacCUUYeCcKUe 4achl, (ManeHbKHE cepbr, 00pyYaabHOE
00py4aJIbHOE KOJIBIIO) KOJIBIIO)
TemHbIE HOCKH [Tpo3paynble 4ysKH (KOJITOTHI)
Knaccuueckue O0THHKH Temuble HeOpockue Tyhau (kadiryk
MaKCUMYM 4-5 cM)
YucTtele 1 yX0kKEHHbIE HOTTH YucTele U yX0KEHHbBIE HOI'TH
(Mpo3pavHblii MAHUKIOP WK
NaCTEeNbHBIX TOHOB)
Kitaccnueckast Mmy»ckasi mpudecka KopoTkue Bosiocs! uinu coOpaHHbIe B
My4O0K
bpursiit CnepxaHHBIM MaKHsIK
[J  OrcyTcTBUE BUIMMBIX TATYUPOBOK WJIM TUPCUHTA

BE3OINACHOCTDb

AnmuHuctpaTop paboTaeT 3a CTOMKOH, HO KOHTPOJUpYeT J000M-30HY B
OTHOIIEHUH 0€30MaCHOCTH. AJIMUHUCTPATOP JOJKEH OBITH 00YUEH OKAa3aHHUIO EPBON
MOMOIIH, a TAK)KE TOMOIIX MPHU BO3ZHUKHOBEHUH MOXKAPHOU ONMACHOCTH, U IPUHUMATh
OlepaTUBHBIE MEPHI B IIEPBbIE, BAKHBIE MUHYTHI, CBSI3aHHBIE C TSAXKEJI0i 00JIE3HbIO,
TpaBMOMW, WM B Ciy4yae Moxkapa. AIMUHUCTPATOpP IOJKEH MPOSBIATH 3paBbli
CMBICI M BHUMaHHME K TOCTSIM OTEJsl MpPU OMPOCE HEU3BECTHBIX JIMI[ B OTEIE.
JlemoHCTpHpysT JIH000OMYy  4YellOBEKY OIMTENbHOCTb M BBICOKHI  ypOBEHb
0€30MacHOCTH, MBI JIeJJaéM Hall OTeJb MEHEE MPUBIIEKATEIbHBIM JJI1 T€X, KTO
3aMbIIUIseT npecTymieHue. CBeneHus o Qaxte OpOHUPOBaHMS ISl TOCTEH C
OTPaHUYEHHBIMU  (UBUYECKUMU BO3MOXKHOCTSIMH  JIOJDKHO OBITH  IE€peIaHbl

MEHEeKEPY TI0 0€30MaCHOCTH/ ASKYPHOMY MEHEKEPY TP PETUCTPAIUKA  3ae3/1a.
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Bpewms paboTsl nexxypHoro menekepa B 0yauue aau ¢ 18:00 no 23:00, B BEIXOAHBIC
nHu (cy60oTa-BockpeceHbe) KpyriaocyTouHo — ¢ 09:00 mo 08:00. Bpems paGoThl
HO4YHOTro MeHekepa ¢ 23:00 go 08:00 B OyaHuEe THU.

Otaen nmpojax U mapkeTuHra padoraet B Oynnue 1uau ¢ 09:00 mo 18:00.

BPOHUPOBAHUE

Ortenp mpennaraeT MPOXKUBAHUE U pPa3IUYHbIC MaKeTbl MUTaHUA. Tapudsl
paznuyaroTcd B 3aBUCUMOCTH OT CIIpOCa, MU MEHEIKEp OTleja NpoJax JaeT
yBeZloMIIeHHs O (pakTudecKux Tapudax B cucteMe OpoHupoBanus. BaxxHo padboTtaTh
TaK, 4TOOBI CIIOCOOCTBOBATh MPUOBIILHOCTH OTEJs, MPEAOCTABIATH HHPOPMAIHIO O
MEHIO U yCIIyrax OTejs, a TaKXkKe MPOABUraTh yCIyrd. TOYHOCTh U YMEHHE MPOABUTaTh
YCIIYTH SIBISIIOTCS] BXKHBIMHM HaBBIKAMU, KOT/Ia aIMUHUCTPATOP MPUHUMAET YCTHBIC
WJIU ITIMCbMEHHBIE 3aIIPOCHI.

[Ipu OGpoHUpOBaHUM TOCTH BHIOMpPAET KAaTETOPHIO HOMEpA, a MpaBO BbIOOpa
KOHKPETHOTO HOMEpa, MPUHAIICKAIIETO JTaHHONW KaTErOpHH, OCTaeTCsI 3a
aaAMUHUCTpanue otens. Orenb paboTaeT Kak C TapaHTUPOBAHHBIMH, TaK WU C
HErapaHTHPOBAHHBIMU OPOHUPOBAHMSIMH.

[Ipu aHHYIALMKA rapaHTUPOBAHHOTO OPOHHPOBAHUS MEHee ueM 3a 24 yaca 10
(baKTHIeCcKOoro 3ae3/1a, ¢ 3aKa34ynKa B3UMAETCSI CTOUMOCTh CYTOK, B COOTBETCTBHH C
MTOHECEHHBIMH PACXO/IaMHU.

Otenp paboTaeT coO CICOYIONIUMHU IDIATSKHBIMA cucTemMamu: Maestro,
MasterCard, Visa u MUP. HerapantupoBaHHbie OpOHUPOBAHHS XpPaHSATCS B
cucremMe 10 18:00. B ciydae He 3ae3a A0 BBINICYKAa3aHHOTO BPEMEHH OTENb
OCTaBJISICT 3a COOOH TpPaBO aBTOMATHYECKH aHHYJIWPOBATh HETapaHTUPOBAHHOEC
OpoHupoBaHHe. becmiaaTHO OTMEHWTH TapaHTHUPOBAHHOE OpPOHUPOBAHUE WIIH
CMEHUTH Tapud BO3MOKHO HE MO3AHEE, UeM 3a 24 Jaca J10 3ae3/a.

3ACEJIEHUE

JlecTBUsI  aIMUHUCTpaTOpa JAOJDKHBI  OBITh  [E€PCOHAIM3UPOBAHHBIMH,
OBICTPBIMH, TO-HACTOSIIEMY APYKETIOOHBIMU U aKKypaTHBIMH. AJMUHUCTPATOP
JOJDKEH TPUBETCTBOBaTh TOCTS CJIOBaMHM, YIbIOKAaMHM M S3BIKOM  Tela.
AMUHHUCTpATOp JOKEH MHUHUMHU3HMPOBAaTh BpeMsl, yaenseMoe pabore ¢
JOKYMEHTaMH U KOMIIBIOTEPOM B IIpoliecce OOIIEHUsI C TOCTEM, MOIJAEPKUBas
NPAMOM 3pUTENbHBIN KOHTAKT (MCKJIFOYas CUTYallMU, KOT/1a 3pUTEIbHBII KOHTAKT
MOXET CHPOBOLMPOBATH HEAOPA3yMEHHE MEXKIY JIIOABMHU Pa3HBIX 3THUYECKHUX
KYJbTYp), Ul TOTO, YTOOBI TOCTh UyBCTBOBAJ CBOIO 3HAUMMOCTb JJIS IEPCOHANA OTEIS.
WUneanbHbll aAMUHUCTPATOP — OTO TOCTENPUUMHBIA, JTOODBIM, OT3bIBUMUBLIM
HHTY3HUACT, TOTOBBIA MHULIMMPOBATH U IPEITIOKUTH TOMOIIIb.

Pannwii 3ae31 ¥ NO3AHUI BbI€31 MOTYT OBITh 3aIIPOLIEHBI TOCTEM, HO HE MOTYT
OBITh TAPAHTUPOBAHBI OTEJIEM.

['ocTh 00s13aH OIJIATUTH TOCTUHUYHBIE YCIYTH B MOJHOM 00beMe MO (akTy
notpednenus. C coriacus TOCTS MpeaoriaTa TOCTUHUYHBIX YCIYT MOXKET ObITh
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MpOU3BEIEHA B MOJHOM 00bEME WIIM YACTUYHO MPHU 3aKI0YEHUH ToroBopa. Ormara
MO3KET OBITh TAPAHTUPOBAHA IPEIBAPUTEIBHON aBTOpH3alueil 0aHKOBCKOM KapThl pH
PETUCTpPALMHU 3a€3/1a Ha OJHYI0 CTOUMOCTb TIPOKMBAHHUS.

BBIIIMCKA

[Tponienypa nomkHa OBITH OpraHM30BaHa Kak MOXHO yJoOHee W HIpolue, U
aJIMUHUCTPATOP JOJHKEH 00ECIIEYUTh YCIIOBHUS, P KOTOPBIX TOCTh MPOMAET uepes
IpOLEAYPY OILIAThI CYETA B CIIOKOMHON M KOM(POPTHON 00CTaHOBKE.

OIVIATA

JIJs1 OTLIATHI yCITYT OTEJ b IPHHUMACT CIIeIYFOIIIE BHIB KpEAUTHBIX KapT: Maestro,
MasterCard, Visa, MUP. [Tpu 6pOHUpPOBAHUH 110 IMHUU TYPAreHTCTBA OTENIb IPUHMUMACT
Bayyep TypareHTa C ONHUCAHUEM KOHKPETHBIX YCIYyr, TOJUIekKAIluX OTlIaTe.
Hanmnunble MOryT OBITH MCHOJB30BAaHBI /IS OIUIATHI CYETa MPHU OTHE3NE, HO HE
OTMEHSAIOT TpeOoBaHUS 0AHKOBCKOW KapThl AJIS MPEABAPUTENbHON aBTOPHU3AIMH TIPH
peructpanuu 3ae3na. ['0CTIO BbIAAETCS OpPUTHHAN KBUTAHIUMU (Y€Ka), a KOMHS
XpaHUTCA B oTeje. B ciyuae uCHoONb30BaHMS TYypareHTOM BaydepoB, TOCTb HE
MoJTy4aeT KBUTAHIIMU(UEK)Ha YCIYTH, IPEIOCTaBIIsIeMbIE 110 Bay4yepy.

TYPUCTUYECKAA U TOCTUHNYHAA NTHOOPMALIUA

AJIMUHHUCTpPATOp JAOJDKEH UACHTUPUUUPOBATh ce0s ¢ OU3HEC-UACSIMH U
MOJIUTUKON oTensa. BaxkHo pabotarh [isi TPUOBIIEHOCTH OTENS, MPEAOCTABIISTH
nHpopmanuo 006 00bEKTaxX OTeNA, a TAKXKE MPOJBUIaTh YCIYTrd. AIMUHUCTPATOP
HUKOT/[a HEe TOJDKEH MPEe/IoiaraTth, YT0 OH 3HaeT MOTPEeOHOCTH rocTsl. OH TOJKHBI
3aJ1aBaTh BOIIPOCHI, 1aBaTh BAPUAHTHI M TIO3BOJISATH TOCTIO PEIIaTh. A IMUHHUCTPATOP
JOJDKEH MMETh COOTBETCTBYIOIINE 3HAHUS O TOPOACKHX O0BEKTaX M TYPUCTHUECKHX
JIOCTONPUMEUATENbHOCTAX TOPO/ia, a TAKKe 00 aKTyaTbHBIX COOBITHSIX.

PACCMOTPEHHE KAJIOb

Orenb ['posubiit Cutu—mnpeacraBiset cO00M COBpEMEHHBIN 5-U3BE30UHBIN OTEIb, U
rOCTh O’KHJIa€T BEICOKOTO YPOBHS 00CTykMBaHus. [ 0CTh HE Bceria mpas, HO BCETa
MMEET MPABO KaJ0BATHCS. AIMUHUCTPATOP JOJKEH JaTh TOCTIO TIOYYBCTBOBATH, YTO
oTeJb OaroJjapeH 3a To, YTO YCIbIIA 0 MpobaemMe, ¥ BaXKHO BBICIYIIATh, H3BUHUTHCS,
MOJIYYHTh MPABIIIbHYI0 HHPOPMAIIHIO, PEIIUTH TPOOJIEMY, €ClIi 3TO BO3MOXKHO, H,
€CJIM 3TO YMECTHO, /1aTh COOTBETCTBYIOLIYI0 KOMIICHCAIIMIO. AIMUHUCTPATOP TaKxkKe
OTBEYaeT Ha MHCHMEHHBIC KaJoObl TOCTE M OT3BIBBI M3 PA3IUYHBIX MECT
OponupoBanus, Takux kak Booking.com u TripAdvisor. Bce xano0bl JTOKHBI
paccMaTpuBaThCsl BOBpeMs U 4eTko. JIro0ass KoMIeHcalusl Ui PEeIIeHne BCET/ia
JIOJDKHBI OBITH OTMEUEHBI, 8 3aTeM 00BSICHEHBI MEHEKEPY OTeJIs.
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IOJIMTUKA BE3OITACHOCTU OTEJIA (UHCcTpyKUMH 10 TOBEICHUIO

Ype3BbIYAMHBIX CHTYaLHAX)

HHOXKAP

[logaumuTe TpEeBOrY

(10101 T[]

HaxxmMuTe TpeBOKHYIO KHOTIKY

[To3BoHuTE B noxkapHyto yacTth 1o tenedony 112 (01) Cnacaiite
JIIOJIeH, Ubsl )KM3HB B OMMACHOCTH, HE ToaABepras ceds pucky l[Ipumure
ydacTHe B TYIICHUU MOXapa, He oaBepras cedst pucky OpraHusyie
MTOTOKH 3BaKyHUPYEMBIX JIFOJICH COTIIACHO YBAKYAITMOHHBIM yKa3aTeIIsIM

By,Z[LTe T'OTOBEI K BBaHMOHeﬁCTBHIO C IMOXKXapHBIMHA CJ'IY)K63,MH

[]
L]

[lepenaiiTe KIFOYH MTOMEIICHUM PAa3IMYHBIX CITYKO
PacnieuaTtaiiTe ciicKy rocTel U3 CUCTEMbI OpPOHUPOBAHUS

- CIIHCOK MPOXKUBAKOIIUX TOCTEN
- CIIMCOK rOCTEN HA 3ae3]1
- CIIMCOK TOCTEN HA BbIE3]I

[]

Brokupyiite mudThi

BHyTpeHHne yBenoMiIcHuUs

L]
[]

Nudopmupyiite COTpYTHUKOB YE€PE3 ICKYPHOTO MEHEKEpa
Eciu B0O3MOKHO, OTMETHTE TOCTEN IIpU 3Bakyanuu. Ilo

BO3MO>KHOCTH HE MOKUJANUTE CTOUKY

HREEEEN

[]

Berperbre rpynmy noxapHou Ciiy>KObI

[ToxxapHas cimy>x0a mpudyzaet yepes 10 MuayT

Oxka)kxuTe moMOIIs PA0OTHUKAM MOXKAPHOU CITYKOBI

PyxoBomuTens mprObIBIIEH IPYIIIbI TIOXKAPHON CITYKObI BO3bMET Ha ce0st
OTBETCTBEHHOCTH 3a TYIICHUE TTOKapa

[ToAroTOBHTE K ABAKYyaIMHU ACHBIH U BAXKHBIE JOKYMEHTBHI

Mecro cOopa - TIomaab epes] OTeJIeM

HENEEEEEEREREEN

BOOPYAKEHHOE OI'PABJIEHUE

He conpoTtusnsiitecs!

["oBOpHTE CLIOKOHHO. 3aIOMHUTE €10 / €€ JTUII0

Haiite emy / eii TpeOyemMbie ICHBIH

HaxxmuTe curnas TpeBOru rnocjie Toro, Kak rpaduTesb MOKUHYJ OTEh
BceTpeualite noymmuio y riaBHOTO BXOAa

3anoaHuTe CnenuaibHyo OopMy ONnHcaHus rpaduTess(IpuiaraeTcs)
CoobmuTe 1eKypHOMY MEHEKEPY

[Tpu HeoOxomUMOCTH COOEPUTE AaHTUKPUIUCHYIO TPYIITY
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HANTAJIEHUE
[J  Haxmure kHONKY BbI3oBa nosmiuu 112 (02)
[[]  Ecnu HaBac Hanajiu: KpUIUTE, COMPOTUBIISUTECH, OETUTE
[[]  Ecnum Ha KOro-To Hamaiu
- OTBIIEKUTE BHUMaHUE HaAMaJ aBIIETro
- YOeauTech, 4TO )KepTBA CKPHLIACh U3 BUTY
- ['oBOpHTE CIOKOWHO ¥ HE TPOBOLIUPYUTE HAIIAIAOIIETO
L] JlanpHENUImme 1euCcTBUS
- [Tomorure xepTBE COOOIUTD O MPECTYITHUKE B OJIUIIUIO
- Ucnonb3yiiTe HacuIme TOMABKO AJIsl CICP)KUBAHUS HacUIHs (CaMO00OpOHA)
- CobepuTe KpU3UCHYIO IPYIIITY, €CIIU 3TO HEOOX0IUMO

YI'PO3A B3PbIBA
[J  T'oBOpUTE CHOKOWMHO C Y€JIOBEKOM, KOTOPBIX yrpoxkaer. Copocure:
- Korna B3opBetcs 6omba?

- I'me bom0a?
- [Touemy BbI ocTaBUIIM GOMOY?
- KTo CTOUT 3a yrpo30u B3pbIBa?

[1  IIpurBopurecs, 4TO Bbl HE MOKETE yciblaTh. [Iepectipocure.

[J  OOpatute BHUMAHHE KOJIETH

- [To3BoHUTE B om0 1o Homepy 112 (02)

[J  He xnaguTe TpyOKy MO OKOHYAHUU Pa3roBOpa

- Bocnonb3yiitech A1 CBA3U APYTUM TeIePOHOM, a TPYOKY TeneoHa, 1o KOTOPOMY
OBILJI COBEPIIIEH 3BOHOK, OTJIOKHUTE, HE OTKITIOUast

L] JlanpHEeWIme 1eMcTBUS

- 3aMoJIHUTE KOHTPOJIbHYI0 (hOpMy yrpo3bl B3phiBa (JIUCT onucaHms —yTpo3a B3phIBa)
HEMEIJICHHO

- BbI30BUTE OTBETCTBEHHOI'O IIPU YPE3BBIYAWHON CUTYallMU B OTEIIE

- Co0OepuTe aHTUKPU3UCHYIO TPYIIITY, €CIIU 3TO HE0OX0IUMO

OI'PABJIEHHUE
[]  KorpmampecTynHuK Ha MECTE IPECTYIUICHUS
- TI03BOHUTE BIIOJHIIUIO ToHOMepy 112 (02)
- HE BIIQJIAlTE B [TAHUKY.
[J  Kornma npecTynHUK NOKMHYJ MECTO IPECTYIIICHUS
- [To3BOHUTE OTBETCTBEHHOMY IIPU YPE3BBIYANHON CUTYAL[UU B OTEIIE
[1  JlampHEeWIINE NCHCTBUSA
- )KEpTBA =TOCTb—IIOMOT'MTE F'OCTIO COCTABUTH 3asIBJICHUE U ITOJIEPIKUATE €TO0,
HACKOJIBKO 3TO BO3MOYKHO
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10T

XKEpTBa = OTEIb — COOOIINTE ACKYPHOMY MEHEKEPY U COOOITUTE B
MOJTUIUIO

3anoaHUTE COOTBETCTBYIOMYIO hopMmy (JIucT omucanus —orpabieHue), ecim 3To
YMECTHO

CocTaBbTe OTYET 110 MTOBOAY MHIIUJCHTA U TIEpeIaliTe JSKYPHOMY
MEHEKEPY

Coo0muTe B CTPaxoBYIO0 KOMITAHHIO

KEPTBA = TOCTh — IIOMOTHTE TOCTIO COCTABUTH 3asIBIICHHC

XKEPTBa = OTEIIb — COOOIIUTE AC)KYPHOMY MEHEDKEPY

HECYACTHBIH CAYYAR
[To3BonuTe B Cropyto nomoiib 1o teiaedony 112 (03)
IIpu oTCYTCTBHHU ABIXaHUSI U MYJIbCA
- OYUCTUTH AbIXATEIbHBIC TYTH
- CaenaiiTe UCKYCCTBEHHOE JbIXaHHUE POT B POT M MAcCax cep/ia
IIpu kpoBOTEUEHUH
- 3a)KMHUTE paHy
- [Ipunoxure AaBAILYIO MOBSI3KY
IIpu moxke
- YcrokoiTe mocTpaaBIIero, €Cii OH HaXOJUTCSl B CO3HAHUU;
- YKpoiiTe 0J1esJIOM UK JalTe TEITyI0 OACKAY (JaXe JIETOM YEJIOBEKY MOXKET
CTaTh XOJIOIHO);
IIpu o0MoOpoOKe, moTEpe COZHAHUS
- Y0XWTe HA CTIUHY W MPUTTOAHUMHUTE HOTH (€CJIM B COBHAHUH U HET TPaBM
TOJIOBBI, IIIEU ¥ TTO3BOHOYHUKA);
- JlaiiTe TeIioe cliagkoe MUThE;
- CneauTte 3a COCTOSTHUEM.
JlanpHelme n1eicTBUs
[To3aboThTECH O IFOOOM MMYIIECTBE TOCTS
Cobepute aHTUKPU3UCHYIO TPYIITY, €CIIU 3TO HE0OX0IUMO
Crnenaiite oTyeT 00 MHIIMACHTE U NIEpEAATe IEKYPHOMY MEHEIKEPY
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[]

(10 10T 1

®OPMA OIIUCAHUA -OTPABJIEHUE

Y6eaurech, 4To MOJIULUS TOCTABICHA B U3BECTHOCTH. HemenenHo
3QMHUIINTE BCE, UTO BBI 3AIOMHUIIA O YEJIOBEKE (HYKHOE MOTYCPKHYTH ).
[Toxn (rennep)

Myxunna Kenmmna

S3bIK

Pycckuit Anrnuiickuii - Jpyroii: AKIIEHT:
Poct
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oo oo o

L1 00 [

101 O 01 0

Huzkwii (1.60—1.70Mm) Cpennmii(1.70—1.80Mm) Beicokuti(6omaee 1.80 m)
LBeT KOXKH

bnenanas/Cnerkacmyrias/Cvyrinas/OdeHbcMyTIas

PyMsHBIN /KpacHOIUIIBIN

LIBeT BOJIOC

brnonaun / Pycerii / Kopuunesstii / Yepnstii / Pookuii / pyroii uset / JIbichIit
[ Tlapuk

Jlpyrue ocoOeHHOCTH

dopma muua:
I'maza:
['omyGeie / Kapue / 3enensie / Cetnbie / CMmennanabii 11BeT / Pa3ubie
Hoc:

[Tpsimoit / C ropounkoii / KypHocsrii / Ipyroit_

3yOb1

3nopossie/ Credexramu (Bki. mepounsl )/ Topuamniue
HckyccTBEHHBIE

Crpoenue:

ToHkuu Hopmanbnsiii Tsxenslii ATneTnyecKkui

Jlpyrue oTauuuTeNbHbIe YePThI(HApUMED, IIPaMbl, TATYUPOBKH,
0opojia, TpaBMBbI,

OCaHKa):
Onexna:
Macka
Bo3spacr:
Opyxue:
IlyTts oTxo0na:

@®.1.0.3am0JHUBIIETO JIUCT OMTUCAHUS

[]

3anuite UMeHa CBUETENeH U Apyrre NoapoOHOCTH Ha 00paTHOM
CTOPOHE ATOU (OPMBL.
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®OPMA OIMMCAHUS — YTPO3A B3PLIBA (ctopona 1)
®ukcupyiite hakThl, Kak TOIBKO MPEACTABUTCSA BO3MOXKHOCTb
Jara: Bpewms:

®.MN.0. 3210 IHUBIIETO JINCT OMMMCAHUSA;

(1 TIposBasinau3BOHUBIINMN 3HAHUS 00 0Tene? Yes No
Tenedon:

CranuoHapHbIN

MoOuIbHBII

MexayropoaHui 3B0HOK

He onpenenen

HENEEEN

Npentuguranus
My>xunHa 3BOHMBIIIEIO:
Kenmmnua
Manpuyuk
JleBouka

HEEREEN

['pomMkwmii T'onoc:
Tuxuit

CnaOsrit

['myxou

HeBusaTHBIN

Msrkuit

[IpusaTHbIi

IIbsHbBIN

XpuIuibli

O O0o00ooond

beicTpas Peun:
MenneHHas

3anyTaHHas

HckaxenHas
3aukaroniascs

[lenensiBas
Oo6pazoBaHHas
Heuensypnas

SI3bIK:

Pycckunii

AHTIuMcKui

Hpyrou AKIEHT

1o o1 ol ol ol o 0 O [

Jnanext
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(cTopona 2)
IMOIMOHAJILHOE COCTOSTHHE .
CrIOKOMHBIN
Bo30yx1eHHbIM
Cepaurtslii Becenbiii
DOHOBBII IYM:
[Iym yau4HOTO JBUKEHUS
My3bika,
I'onoca
3BYKH pecTopaHa
Hpyroro nyonauaHoro mecta J[pyroe/koMMeHTapuu, pa3MeniaroTcs

(10010 o o ol 01

HIKE TEKCTa UM Ha 0OpaTHOM CTOPOHE
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